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Promoting behaviour change
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.2 Which behaviours should we target
o for demand reduction campaigns?
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rately sometimes oﬂen

Total
Average

35.6 21.3 11.8 182 25.8 24.7
Often 16.4 175 17.8 124 215 148 18.2 18 17.3
Sometimes 18.6 14 11.9 19.2 18.8 18.1 22.7 16.9 17.4
Rarely 111 5 4.2 13.7 7.1 16.7 9.1 7.9 9.4
Never 35.9 278 16.1 33.4 24.7 38.6 31.8 31.5 31.2

Percentage of respondents who allow ther lawn togo brown isitive Cities



“=. A behavioural approach: impact
o0 likelihood matrix

‘;&0.) 9

)& ¢

‘p,;: e Which behaviours e Which behaviours e What behaviours
i ?;’7 save the most are most likely to already have high
‘,,';‘?-fi water? be adopted? rates of uptake
i«:f > o Desk-top review e Community e What behaviours
:? of 22 behaviours ratings of effort have lowest

4 :o“’ involved in 22 uptake (=greatest
PN behaviours opportunity for
%0“3\’ (n=150) change)

¢ s

20 YO water Sensitive Cities
&’Q( e - WY
\ rF.Y



Impact — likelihood matrix

®Allow lawn to go brown
®Reduce lawn area
@Use drought-reslstaLt grass
@Connect rain tank to bathroom
®Buy water-efficient front-loader
*Add cistern weight to toilet
@Install & use pool cover

sHave shorter showers
. ®Connect rain tank to garden
| m p a Ct #Flush toilet less often
+Install dual-flush toilet
*Low-flow shower
*Use a broom, not hose, for cleaning
@lrrigate in morning or evening
@Water garden according to conditions
____@Collect shower water for garden
@ Group plants with similar needs
©Mulch garden regularly
®Choose drought-tolerant plants
®Use a watering can, not hose
@ Connect grey-water to garden
@ Install efficient irrigation

«Ensure washing machine is full
@Fix leaks in the house

oTurn off taps when brushing teeth
@®Don't use in-sink disposal unit
@®Choose water-efficient pool filter
@ Install water-efficient taps
®Wash car less often
eDon't use running water for rinsing
eFull dishwasher for every wash
@Buy water-efficient dishwasher
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®Reduce lawn

@Use drought-resis

@®@Connect rain tank to bathroom
®Buy water-efficient front-I

e - Priority

@ Connect rain tank to garden
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Putting It Into practice

Not intended to be rigid
guideline

e a decision making tool

e need to consider local context

Next steps:

e Does doing a ‘small’ behaviour
increase the likelihood of doing a
‘harder’ behaviour?

The Impact-Likelihood
Matrix
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